dk
Virk.dk:
Danish national eGovernment platform

and Internet portal for transactions
between businesses and government.
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SOFARTSSTYRELSEN

Danish Maritime Authority:

Electronic Ship Registration is the first

digital substantive registration system

of its kind utilizing digital signature.

s

Ministry of Health, Poland:
“EHR PL — Electronic Health Record
Poland” - Platform for clinical guideline

execution and electronic health records.

‘. FOREBYGGELSESFONDEM

The Prevention Fund:
Implementation of a full digital
application system with digital
signature in one month.

DIGITAL BORGERSERVICE

Digital Citizen Service:

Danish local eGovernment platform
and Internet portal for transactions
between citizens and government,

with digital signatures.

b nordcn

Nordic Council of Ministers:
Application and reporting system for
the Nordplus program. Many
participants - applicants, experts and
caseworkers across countries — in one
process. Secures consistency, flexibility
and substantiation for ruling.

The Municipality of
Frederiksberg:
Digital Building Permit. End-to-end

processes - From filling out application to

stating end of building work.

i Ferdselsstyrelsen

Danish Transport Agency:

Digital reporting of vehicle inspections;
- more than 7,000 per day — and
heavy vehicle inspections - reducing
case turnaround time from 14 days to
3-5 minutes.
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ERHVERVS- OG SELSKABSSTYRELSEN

Danish Commerce & Companies
Agency:

The prizewinning solution
“Reimbursement of Sickness Pay” is one
of the largest SOA implementations in
Denmark.

™ ™
AN
CITY OF
YO* ' AALBORS

City of Aalborg:

Citizen Service Platform with 82 e-forms.

Training of key-employees who can now
create their own forms and processes
with digital signature and multiple roles.

e-Gov & processes

- Rising to the Challenge of the
Public Sector
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Complete & compliant processes = Cost-effective process design =  E-Gov repository

Inducing: and development = process layer that goes beyond
= increased service = Rapid Proof of Concept the 24/7 complexity barrier of
= improved productivity capabilities processes

= lawful administration = e-Gov expertise

Said Director Lars Frelle, The Danish Digital Taskforce,

Copenhagen, June 2008. = lower cost

= Modelling a complete data model of 20,000
data elements applied to 40,000 fields of
1,200 intelligent forms covering everything in
Danish Central Government...

"With the new Resultmaker system, the industry will breathe a
sigh of administrative relief, as the processing time for reporting
approvals is eliminated and, at the same time, work is rendered
more effective, both in the industry and at the authorities”

Carsten Falk Hansen, Director, The Danish Road Safety and Transport = Delivering intelligent forms and process
Agency (Copenhagen, February 2008). automation to Danish, Polish, Dutch and
“Resultmaker Process Platform is incredibly flexible and intuitive. Nordic governments. .. Resultmaker delivers a complete process
The Platform enables us to quickly and easily enhance the = Being approved by “National Procurement _ repository including 1,200 intelligent
capabilities of our integrated Public Safety Records Management Ltd. — Denmark” having references covering 5 Designer forms that can directly be translated into
offerings on Microsoft's CSP.” ' . . Q | processes in Resultmaker Process
_ . the full public sector — central, regional, and 2 Designer. The processes are executed by
Rick Cz:mpbzll, Partner, A‘Tevfo (Londlcl)n, April 2009). . local government... é,_ ;g’i};g'ﬁjf Resultmaker Process Server.
" ; ; - L
erc?tsout;?eas oe; Ztt?zceenssfgc?;goggL?ticc))r\:\;svsi?ckfotk:zpp;roycesusl owners - in Resultmaker knows g—Gov and proceslses by heart % *  Resultmaker integrates with
a design phase it saves us and our customers a lot of energy in and our technology is combat proven! O InfoPath, SharePoint and BizTalk
proof reading and interpreting requirements specifications.” N *  Resultmaker ensures platform
independent Digital Signing
Rachel Pollock, Partner, Attevo (London, April 2009). = Processes built in Resultmaker
Process Designer can be approved
Increase by auditor.
Service = Microsoft Citizen Service Platform - -
,,.ete . Microsoft
compliant st pracie abe JIGITALISERINGSPRISEN* SO CRRIT IED
Compliance processes Partner
with legal
Framework e
The solution “Digital Reimbursement of Sickness Pay” has been = Microsoft Gold Certified Partner
Cost rewarded with Editors Choice Label and Best Practice Label at EU = Managed ISV Vendor
References at the back of this brochure eGovernment Awards 2007. It also won the Digitalization Prize of the = Global Microsoft Partner on the
Reading: www.resultmaker.com/publications public sector in Denmark Citizen Service Platform



